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Proctorio: Secure Browser Student Guidelines 
Proctorio is a digital proctoring solution for online exams that plugs into Canvas. Used in conjunction with the 
built-in Canvas quiz tool, using Proctorio helps to ensure the integrity of online quizzes and exams 

1. With Proctorio, you are required to use Google Chrome and to install the Proctorio Chrome Extension. 
If you haven’t already installed Chrome or the Proctorio Chrome Extension, go to 
https://get.proctor.io/. The extension is computer specific, so if you plan to take your exam on a 
different computer, you will have to load the extension again. When you load the extension, you will 
see this pop-up: 

 

2. When entering a proctored quiz or exam, in title, you will see “(Remotely Proctored)” when Proctorio 
is used. If you haven’t already successfully installed the Proctorio Extension, you will see the image 
below when you click on the exam title. If you select “click here” within the image, you will be 
prompted to install the extension. The quiz hasn’t started yet, so don’t worry about this cutting into 
the time allotted for the quiz. 

https://get.proctor.io/
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3. When you select the “Take the Quiz” button, you will see instructions like the ones below. In this case, 
there are some things the student must do before starting the quiz. Those issues are in red. 
Depending on how your instructor set up the quiz and your own computer set up, you may have to fix 
some issues. 

 

In the case above, first the student selected “click here” and was prompted to enable “Incognito.” You may need 
to do this too. The goal is to remove all issues that are listed in red. 

 
 
When your computer is Proctorio-ready, the button “Fix errors to continue” will be replaced with a button which 
states “Start exam pre-checks.” Click that button to continue. 
 

4. You will see the image below as Proctorio does a systems check of your computer.  Select “Next” 
when you are ready to proceed: 
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5. Next, you will see the “Exam Agreement” page. Click “I accept, begin exam now” to start the exam. 
 

 
 

6. You can now begin your exam. If you have any questions about Proctorio or difficulties in getting 
through issues prior to starting your exam, contact Proctorio.  Select the shield icon in Chrome 
extension icon toolbar. See the image below. You can chat with Proctorio, look through their support 
documents, or call them. Select “Help and Support Center” to find their phone numbers or save these 
for later use: (480) 428-4089 or (866) 948-9248. 

 

tel:1-480-428-4089
tel:1-866-948-9248

